Pacher Dora
Organisational unit
ANDRITZ HYDRO

p: +43 50805 51015

dora.pacher@andritz com

Letter of Reference Page: 1 (total 1)
For October 15, 2018

1C-WiseAdvice

15% Qctober, 2018

Andritz Hydro Group is a global supplier of electromechanical systems and services for hydropower
plants and in Russia represented through a Russian Limited Liability Company.

For optimization of the Accounting and Payroll process, the operations were outsourced externally, and
has recently transferred to 1C-WiseAdvice as our new outsourcing provider.

1C-WiseAdvice provides for our subsidiary in Moscow, Russia accounting and payroll outsourcing
services.

Andritz Hydro manages the company in Russia mainly from abroad with limited staff inside the country.

For us in the selection of the new accounting and payroll outsourcing partner communication, language
skills and the ability to work with our operational setup was vital, as well as affordable fees.

With 1C-WiseAdvice we have found a partner who meets our demands and requirements.

The team communicates with us in Russian, English and German - as needed.

We have a personal assistant as central contact with a central corporate email. Our personal assistant
organizes all for us inside the 1C-WiseAdvice Service Organization. All requests and tasks go to her
directly and are managed through her.

The handover was smooth and professional.

We consider the 1C-WiseAdvice team to be responsive and proactive. The 1C-WiseAdvice organization
is set up professional and well organized and structured.

Overall we are very pleased with the changeover to 1C-WiseAdvice and like to thank to the team for the
services performed.
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